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Application for Free or Reduced Connectivity

Organization Name Contact Name and Position

Address Email

Phone Number

Connectivity for Hope is a community-driven program by Quad State Internet that provides discounted or
donated Internet service to nonprofits and organizations working to improve the lives of others across our
service area. While we cannot approve every application, we carefully consider each one based on need,
impact, and alignment with our mission to support underserved communities through connectivity. We
deeply appreciate your commitment to service, and thank you for the opportunity to learn more about the
important work your organization is doing.

Instructions for Completing the Connectivity for Hope Program Application

1. Confirm Service Area Eligibility
Before completing this application, please ensure that you have contacted Quad State Internet to verify that
your location falls within our service area. Applications from outside our service area may not qualify for
discounted services.

2. Provide Comprehensive Responses
Complete each section with as much detail as possible. This information will help us better understand your
organization’s needs, structure, and impact on the community. If a question requires more space, feel free to
use additional sheets.

3. Attach Supporting Documents
Include all relevant documentation, such as Form 990, letters of support, testimonials, and case studies, as
these help demonstrate your organization’s commitment and impact.

4. Review and Submit
Double-check all entries for completeness and accuracy. Once your application is fully completed, please
submit it with all attachments to service@quadstateinternet.net with the subject line, “Connectivity for Hope
Application”. If you do not receive a response within one week of submitting your application, contact us to
make sure we received it.

Please attach any additional documents or letters of support that provide insight into your
organization’s impact, financial integrity, and long-term dedication to serving the community.

Organization Details
1. Annual Revenue:
Total annual revenue for the past fiscal year:

Primary revenue sources (e.g., donations, grants, service fees):
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2. Mission Statement and Objectives:

Describe your organization’s mission and core objectives.

What are your top three priorities for the upcoming year?

How does reliable internet access support these goals?

3. Program Scope and Audience:

Who are the primary beneficiaries of your work (e.g., students, underserved families, seniors)?

What percentage of your program participants are low-income or come from underserved backgrounds?

If your focus is on students, do you currently engage in or plan to support community or nonprofit initiatives
for youth development? Describe any programs aimed at long-term impact for these students.

4. Organizational Structure and Team Commitment:

Team composition: Are members paid or primarily volunteers?

How many hours, on average, do volunteer team members contribute weekly?
Describe any staff benefits or compensation programs, if applicable.

5. Non-Profit Status and Financial Transparency:

501(c)(3) Status: Yes/ No

Attach the most recent Form 990 (or other relevant documentation for verification).
Are you operating at a deficit or surplus this year? Please explain.

6. Efforts Toward Self-Sustainability and Community Impact:

Describe any additional ways your organization supports the community beyond direct services, such as
partnerships, volunteer initiatives, or advocacy.

List any self-sustainability efforts (e.g., revenue-generating projects, collaborative initiatives).
What percentage of your budget is spent on direct community services vs. administrative costs?
Are you committed to matching a portion of the internet service costs to encourage self-reliance?

7. Operational Resilience and Long-Term Commitment to Service:
Describe any contingencies or plans in place to ensure continuity of services during financial shortfalls.

How will discounted internet help expand your reach or impact?

What steps has your organization taken to become more self-reliant or reduce dependency on external
funding?
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8. Impact Verification:

Please provide testimonials or case studies demonstrating the tangible impact of your services on the
community.

Share examples of how connectivity has directly improved outcomes for your beneficiaries.

9. Commitment to Program Integrity:

Are you willing to provide progress reports or data on how the discounted service is impacting your
operations and community service reach?

How will you communicate the impact of Quad State Internet’s support to your community or stakeholders?

To help us evaluate your application for the Connectivity for Hope program, please attach copies of your
organization’s most recent internet, phone, and any other relevant utility bills. These documents allow us to
accurately assess your current service usage and needs.

o Please ensure that each billing statement includes:

. Provider name and contact information

. Account number and account holder’s name

o Detailed service charges and total monthly cost

. Additional Documentation: If you receive discounts, grants, or subsidies on any

current services, please provide documentation outlining these details.
Signature and Affirmation of Accuracy

By signing below, | affirm that all information provided in this application, including attached billing
statements and supporting documentation, is accurate and complete to the best of my knowledge. |
understand that any misrepresentation or omission of material facts may impact the eligibility of my
application for the Connectivity for Hope program.

Applicant’s Signature

Printed Name

Title/Position

Date



